Pension

This letter provides a current update regarding the Fidelity

implementation.  First, we realize that most of you have been involved in a variety of cases for employees and retirees who have had problems with their health care and life insurance coverage, and we appreciate your efforts on their behalf.  While we are resolving cases on a daily basis, we do have a significant number of cases yet to be resolved. 

In regard to the status of pension payments, we have worked with Fidelity to expedite the payment of cases that have been under review since December.  As part of this process, we have determined that there are approximately 121 retirements that have not been initiated, for a variety of reasons, including credited service questions, incomplete paperwork or documentation not returned with the retirement forms.  In an effort to expedite payments, Fidelity will process these cases on an exception basis beginning February 23, 2005, and will have the last of these completed by the end of business February 25, 2005.  Fidelity will be working throughout the weekend to ensure cases are processed as quickly as possible.  In some of these cases we may need your help and we may be contacting you, or have already called you, for your assistance to ensure that we have the most accurate data to pay the retirements.

In addition to these cases, there are a number of pension initiations that are impacted by Domestic Relations Orders or Qualified Domestic Relations Orders and these are being expedited as quickly as possible.  Again, we may be contacting you or the employee to address certain questions.
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Fidelity also will be processing retroactive Medicare Part B reimbursements in the April 1st pension checks for approximately 5,700 retirees that turned age 65 in January, February and March who have not yet received their reimbursement. (This does not impact retirees who were age 65 prior to January 1, 2005.)

Additionally, for current GM retirees already in a "pay status", Fidelity will be conducting an audit to confirm if there are any pending but not resolved reported missing checks from 2004-2005.

Health Care

We also are aware of the issues that have impacted health care enrollments for employees and retirees.  Since January, we have reviewed and resolved approximately 4,000 health care cases.  Unfortunately, we are still working through the remaining 1,000 health care cases that, for most, cause employees and retirees to appear to have no coverage as well as 1,300 life event changes.  As previously communicated, please let us know if you are advised of any emergency situation and we will ensure Fidelity intercedes on behalf of the employee or retiree or their dependents.  Employees and retirees should be assured they do have coverage but we have enrollment

issues with the carriers.  These will be completed by March 15, 2005.

Finally, we have had discussions with Fidelity regarding their standard

response to case follow-up.  We have advised them to give an honest and

direct response as to how long something will take to get corrected.  Not just 3-5 days follow-up.  Therefore, you will know when to expect a call back and if you need to escalate the case.

Thanks again for all of your hard work and support.  We could not have

resolved these issues without your participation.

